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              Ongoing Adviser Servicing: Proposition & Terms of Engagement  

 
This agreement is made between:     Jonathan Richards Financial Consultancy Ltd. 

and:    

of (address for correspondence): 

This agreement is supplementary to our Client Agreement and sets out the basis on which we charge 
for our services. 

We recognise that all our clients have different financial needs and objectives - and we will build an 
ongoing servicing arrangement appropriate to the needs of each client. 

In order to clarify the expectations of all parties and to ensure the transparency of charges we will 
set out in this document the services available, and their associated costs.  Please feel free to 
contact us if you wish to discuss any aspect of these terms. We will be only too happy to help. 

 

The Financial Planning Process: 

There are four stages to the financial planning process, each of which is separately costed, although 
the initial consultation is at our cost: 

1. Initial consultation; 
2. Financial Review and Recommendation; 
3. Policy arrangement and Implementation; and:  
4. Review – Ongoing care and advice through our ongoing servicing proposition. 

Stages 1 to 3 are detailed in our Client Agreement. This document confirms the ongoing services we 
can/will provide you with - and the cost to you for the provision of these services. 
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Reviews:  Ongoing care and advice through our Ongoing Adviser Servicing proposition: 

Your financial objectives may change over time, due to changes in your lifestyle or circumstances. 
We therefore believe it is essential to ensure that your portfolio continues to meet your lifestyle and 
investment objectives.  Our ongoing review and servicing proposition offers: 

 
• Structured reviews to give you peace of mind; 
• Assessment of your current circumstances (& effecting any changes to your plans that are 

deemed to be needed); 
• Regular updates and information regarding your holdings; 
• A choice of differing levels of support depending on your own personal needs; and: 
• Ongoing support with correspondence and administration issues. 

 

We recognise that all clients do not have the same service requirements; therefore, you are free to 
choose the level of ongoing service that best suits your needs.  Our charges are guaranteed not to 
increase within the first 12 months of your contract with us.  Should we need to increase our charges 
after this period, you will be given notice of this fact (and the reasons for it) and the opportunity to 
decide whether to sanction the revised level of charges.  

It should be noted that it is not compulsory for you to sign up to one of our services and we do 
actually offer a transaction-only service which is free of charge.  

 

 

Our fees for our Ongoing Adviser Servicing - as well as the levels of services 
that we provide - are set out in the table overleaf: 
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Ongoing Servicing Offering: Comprehensive 
Service 

Standard 
Service 

Lighter-Touch 
Service 

Keeping you informed with pertinent and 
relevant information: Yes Yes Yes 

Telephone and e-mail access to your adviser:  Yes Yes Yes 

Annual valuations of plans invested in via 
ourselves: Yes Yes Yes 

Annual Review of your plans 
 - Option to complete the review by telephone: 

Yes Yes Yes 

Annual Review of your plans 
 – Option to complete the review at a Face-to-  
Face meeting with your adviser: 

Yes Yes No 

Option of Half Yearly Face-to-Face review 
meetings: Yes No No 

Liaising with your other professional advisers 
i.e. legal, accountancy, without extra charge: Yes No No 

Annual Service Charge 
( as a percentage of your invested funds ) 0.75% 0.75% 0.75% 

Minimum fees that apply for this level of 
service £1500 £750 £125 

  
 

Note: As previously mentioned we also offer a ‘transaction only’ service which does not include an 
ongoing client service offering and consequently there is a £NIL ongoing service charge. 
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We list here 4 examples of the above charges to help you understand how these would be applied: 

 

Example 1; if your investments are valued at £10,000 and you have selected our ‘Lighter 
touch’ service charged at 0.75% per annum then the Ongoing Adviser Servicing fee we 
would receive is £75 (that is, £10,000 x 0.75%). As this is less than the minimum Ongoing 
Adviser Servicing fee for this service level we would charge you £50 as the balance. The total 
fee payable would be £125 per annum. This would normally be achieved by applying a 
higher servicing fee percentage to your investment, still to 2 decimal places. In this example 
1.25% would be applied to generate the required fee.   

 

Example 2; if your investments are valued at £40,000 and you have selected our ‘Lighter 
touch’ service level charged at 0.75% per annum then the Ongoing Adviser Servicing fee we 
would receive is £300 (that is, £40,000 x 0.75%). As this is exceeds the minimum Ongoing 
Adviser Servicing fee for this service level no other charges would be applied. The total fee 
payable would be £300 per annum. 

 

Example 3; if your investments are valued at £120,000 and you have selected our ‘Standard 
service’ charged at 0.75% per annum then the Ongoing Adviser Servicing fee we would 
receive is £900 (that is, £120,000 x 0.75%). As this is exceeds the minimum Ongoing Adviser 
Servicing fee for this service level no other charges would be applied. The total fee payable 
would be £900 per annum. 

 

Example 4; if your investments are valued at £180,000 and you have selected our 
‘Comprehensive service’ charged at 0.75% per annum then the Ongoing Adviser Servicing 
fee we would receive is £1,350 (that is, £180,000 x 0.75%). As this is less than the minimum 
Ongoing Adviser Servicing fee for this service level we would charge you £150 as the 
balance. The total fee payable would be £1,500 per annum. This would normally be 
achieved by applying a higher servicing fee percentage to your investment, still to 2 decimal 
places. In this example 0.83% would be applied to generate the required fee.  Alternatively, 
you may decide to instead opt for our ‘Standard service’ at no extra charge. 

 

Example 5; if your investments are valued at £250,000 and you have selected our 
‘Comprehensive service’ charged at 0.75% per annum then the Ongoing Adviser Servicing 
fee we would receive is £1,875 (that is, £250,000 x 0.75%). As this is exceeds the minimum 
Ongoing Adviser Servicing fee for this service level no other charges would be applied. The 
total fee payable would be £1,875 per annum. 
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Where the values of your investments rise, then the fees for the selected service will increase; 
conversely, if the values of your investments fall, the cost of the selected service will decrease. 
Any change that happens to the level of services throughout the period of this agreement will result 
in a pro-rata change being applied.  

You can choose to pay these fees directly, or by deduction from the investments you hold. Should 
you wish to pay directly you can spread the payment over a 12-month period by Standing Order. At 
each anniversary of this agreement we will revalue your investments and notify you of any revised 
annual charges due to any fluctuation in the values of your investments at that time. 

When the level of Ongoing Adviser Servicing has been agreed with you, the Ongoing Adviser 
Servicing fees will be are deemed to have commenced immediately, and will be payable monthly in 
arrears.  

You can choose to cancel this servicing arrangement at any time by providing us with written 
confirmation of your decision. Payments would then cease within 7 business days - or after the 
collection of any proportion of the agreed charges that are due up to that point (if later). 
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DECLARATION:  

I/We would like to subscribe to the following Ongoing Adviser Servicing option (tick as required): 
 

COMPREHENSIVE  

STANDARD  

LIGHTER TOUCH  

TRANSACTION - ONLY  

 

I/We understand that the fee for this service is         % of the value of my/our investments 
each year, subject to a minimum of £ 
 

 

FACILITATION OF PAYMENTS: 

 
I/We wish that the cost of the agreed Ongoing Servicing to be paid by deduction 
from the investment(s)  I/ we hold: 

 

I/We wish that the cost of the agreed Ongoing Servicing to be charged directly to 
me/us on a monthly/yearly basis:      

 

 

Signed:  

Print Name: 

Date: 

 

Signed: 

Print Name: 

Date: 

 

Signed on behalf of our firm: 

Print Name: 

Date: 


